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protection. Only in a few cases did
the TAM team identify computers
that requiredmanual installation.
The well-planned package rollout
allowed the G DATA specialists to
convert up to 300 computers per day.
“The transition has worked wonder-
fully,” says StefanWeinkauf, IT mana-
ger at Gebr. EickhoMaschinenabrik
und Eisengießerei. “The good prepa-
ration and consultation provided
by G DATA ensured that only a small
amount of follow-up work was neces-
sary afer the transition.“

Silent operation
Elevenmonths afer the transition,
the conclusion is a positive one:
“The new security sofware rom
G DATAworks silently in the back-
ground and delivers excellent perfor-
mance, meaning our employees don’t
actually notice the protectivemecha-
nisms and aren’t disturbed by them.
In particular, using it in combination
with the AI technology DeepRay oers
a very high level of protection against
the sophisticated tactics employed by

criminal hackers,” says Weinkauf.
“We receive rst-hand inormation
about upcoming updates or current
threats.” Another plus: the German-
language Premium Support is availa-
ble 365 days a year.

“The new security sofware romG DATAworks silently in
the background and delivers excellent performance,
meaning our employees don’t actually notice the protective
mechanisms and aren’t disturbed by them. In particular,
using it in combination with the AI technology DeepRay
oers a very high level o protection against the sophisti-
cated tactics employed by criminal hackers.“
SteanWeinkau, IT manager at Gebr. EickhoMaschinenabrik und Eisengießerei

processes being restricted andmani-
pulated. The company opted for this
change because disruptions in the
operating process coupled with dis-
satisfaction with the support provi-
ded by the previous service provider
caused condence to decline, leading
to a rethink.

Seamless transition
The people taskedwith searching for
a new provider found their way to
G DATA CyberDefense. This is because
the portolio ullled all o the Gebr.
EickhoGroup’s requirements. In
particular, the cyber defense specia-
lists convinced the companywith a
detailed plan for the transition and
were thus able to solve one of the
most important challenges in that it
should be ensured that no device runs
on the network without an active pro-
tective solution. Another argument
for the choice: the two companies
are neighbors. G DATA CyberDefense
is also located on Königsallee in
Bochum. Only the Springorum cycle
path, an old railway line, separates
the two companies. In the initial dis-
cussions, it became clear that the
medium-sized DNA o a amily-owned
company and the loyalty to the
Bochum location also connects both
companies.

In the course of the transition, G DATA’s
Technical Account Management Team,
or TAM Team for short, implemented
its own solution. During themigration
process, this automatically checked
whether the old solution was comple-
tely removed from the computer and
whether G DATA’s Endpoint Protection
was already active. This is because
AV programs are deeply integrated
into every system to ensure extensive


